
Personalized Learning Device FAQ  

(Updated July 2018) 
 

Where is the money coming from for the students’ iPads? 

• For many years the school district has budgeted and purchased resources in different forms to 

include technology, digital, and traditional tools.  With iPads for every student, departments 

within the school system have reallocated funds to adjust to the need for more and different 

instructional tools. The use of technology in and outside a classroom is driven by the educational 

needs of students and teachers.  Many classroom resources such as books and activities can be 

accessed and enhanced using technology.  Some resources in classrooms come in the form of 

digital as well as hard cover and tangible manipulatives.       

How much time will my child spend on the iPad each day? 

• Teachers will continue to use their judgement in choosing the best tool for the job of learning 

each day. IPads are a resource that can be used to enhance learning opportunities and allow for 

the personalization of instruction in new and exciting ways. Every student learns differently and 

has different strengths and weakness. Because of that, the time a student spends using an iPad 

will vary greatly. Teachers will continue to use their professional judgment in determining what 

resource will support a student’s learning best. For example, that resource might be book, 

worksheet, one on one tutoring, or using an app to help a student practice a skill. 

We have our own iPad, why can’t my child just use that? 

• District owned devices will be preloaded with resources students will need in the classroom. 

Some of these resources are free and some of them are not. Because all the devices are the same, 

the district can also more effectively insure that the device will function each day for the purpose 

of learning. Providing a safe experience for all students is also very important. With the devices 

being managed by the school district the internet can be filtered using our web filters and the 

district can monitor and attempt to prevent inappropriate use more effectively.   

What are the steps to allow my child to bring their iPad home for learning? 
• Teachers in grades K-6 will work with students and parents/guardians to determine if an iPad 

would be appropriate to help continue learning outside the classroom. Parents/guardians will be 

provided with the “iPad Load Agreement” which must be signed prior to the iPad coming home.  

• Parents/guardians of students in grades 7-8 would need to complete the “iPad Load Agreement” 

via Skyward Family Access to take advantage of taking the iPad home. 

• Students in grades 9-12 should discuss taking the iPad home with their parent/guardian and if 

appropriate complete the “iPad Loan Agreement” via Skyward Student Access.   

I am really concerned that if my child brings their iPad home it will get broken. What 

should I do? 

• All students will utilize the iPad to support their learning during the school day. The iPad has a 

case with a screen cover and robust design to prevent damage from normal daily use. Deciding to 

take the device home is a family decision dependent on student need. Many of the tools the 



district currently uses can work across multiple devices and may be able to be supported by 

technology you already have at home. The district also has an out of district deductible plan that 

can reduce the cost of accidental damage outside of school. More information can be found in the 

7-12 Personalized Learning Device Guide or Elementary Taking the Device Home Guide. 

What happens if the iPad is stolen? 

• If the iPad is lost or stolen, report it to your classroom teacher or the main office of your school as 

soon as possible. If school staff is not available, report to the district IT Department at 715-384-

2327 ext. 4500 or email support@marshfieldschools.org. The device is encrypted and the serial 

number is registered to the School District of Marshfield. This would make the device essentially 

useless to anyone who stole it. The district will work with you making every effort to retrieve the 

device using the help of location services and local law enforcement if needed. The district also 

has an out of district deductible plan that can reduce the cost of a lost or stolen device outside of 

school. More information can be found in the 7-12 Personalized Learning Device Guide or 

Elementary Taking the Device Home Guide. 

If the iPad student loan agreement is completed to take the device home what does my 

child do with the device during after school activities/sports? 

• Work together with your child to decide if there is an instructional need for the device to come 

home each night. If not, leaving the device secured in the student’s locker is the best way to keep 

it safe after school. If the device is needed for learning purposes it could be stored in an athletic 

locker and retrieved after practice or an event. In the case of away events using a backpack to 

transport the device and leaving it on the secured bus are also ways to prevent damage or theft. 

How will the district know if a device has been intentionally damaged?  
• Just like any other district property your building principal will work with your child to determine 

what happened involving the device. An example of intentional damage might include writing on 

the case or removing it exposing the iPad to scratches and gouges. 

Why can’t I use my own protective case? 

• The districts iPad case was carefully chosen for its features, durability, and multiple options for 

use. The chosen case can stand up in two different configurations which allows students to more 

easily use the device. It also has a clear back which allows for an ease in record keeping for staff. 

The case also includes a very durable screen cover that helps protect the screen from breakage. 

Because of those reasons the district feels this to be the best case for device protection and device 

ease of use. It is required to be used at all times. 

Is there a fee for using the iPad at school? 
• No, there are no required fees for using an iPad for learning in the School District of Marshfield.  

Is the iPad’s internet filtered on my home WI-FI? 
• Every effort is being made to help insure that your child has a safe learning environment both in 

and outside of school. The iPad has parental controls which are used by the district to filter the 

devices internet outside of the school building. Each day the device returns to the school’s 

network it updates a black list of blocked sites and white list of sites allowed.  It is important to 

remember that no filter is a replacement for actively monitoring student use of any technology. 

Suggestions would include asking questions about what they are working on, and encouraging 



use of the device in a centralized location of your home. If additional filtering is desired, you can 

add it to your homes wireless network through your internet service provider.   

Do I need internet access at home if I choose for my student to bring their device home? 

• Internet access is not required to use many of the devices features at home to support learning. 

Students without internet access will need to be proactive in working with their teacher so that 

proper planning can be made if resources are needed at home. Many tools utilized by the district 

support offline access to web pages and class content. Utilizing the reading list on the iPad as 

well as offline Google Drive access can allow learning to continue without the internet in most 

cases.  

What is my students school doing to make sure my child knows what is appropriate to do 

with the iPad? 

• Digital citizenship can be defined as the norms of appropriate, responsible behavior when using 

technology or digital resources. Teachers will be teaching appropriate use of technology through 

the district’s digital citizenship curriculum. There will be lessons at each grade level focusing on 

appropriate use of technology and being safe in a digital environment. 

Is it ok to charge the iPad overnight? 

• As long as you are using the charger supplied with, or designed for the iPad it should be safe to 

charge this device at any time. The iPad will charge for as long as needed automatically and can 

be left plugged in overnight just like a cellphone or most electronic devices you own. 

Can my child download any apps they choose? 
• Students will only have access to an app store managed by the School District of Marshfield 

called Self-Service. That is where they will find resources that the district has chosen to support 

their learning. Teachers can request apps to be added to Self-Service that will support your child’s 

classroom learning. 

Will the district be issuing Apple IDs? 
• The district is currently only issuing Apple ID's to students or classes that require them for 

learning utilizing specialized tools that require them.  

I have an Apple ID already, why can’t I just use that? 
• The district does not encourage nor restrict the use of personal Apple ID's. If a student chooses to 

use a personal Apple ID on a district iPad they must sign out of their account anytime their device 

is returned or is in need of repair. Students should also be aware that activity on the district 

owned device can be reviewed and monitored.  
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